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Instructions to candidates:

Write your names and index number on the answer booklet
as written on your registration form and DO NOT write your
names and index number on additional answer sheets if

open this question paper until you are told to do so.

aper consists of THREE sections: A, B, and C.

Section A: Attempt ALL questions. (40 marks)

Section B: Attempt any THREE questions. (30 marks)
Section C: Attempt any TWO questions. (30 marks)

Calculators can be used where necessary.

| Show clearly all the working. No marks will be given for
answers which do not have all working steps.

Use only a blue or black pen

r all multiple choice questions, circle a letter corresponding
to the correct answer.
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5) Match each managerial function in Column A

6)

7)

with the correct description in

B.
GaREan (5 marks)

Column A: managerial
functions

i) Planning

Column B: Description

a) Moving employees to act with motivation,
leadership, and supervision.

ii) Organising b) Setting goals and deciding how to achieve

them for business success.

iii) Directing ¢) Inspiring and encouraging workers

through communication and incentives.

iv) Motivating d) Bringing workers and departments

together so they work in harmony.

| v) Coordinating e) Ensuring work is organised into smaller
' tasks and roles are clearly defined.

Read the statements below related to the importance of standard products to the
consumers and state whether they are TRUE or FALSE. (2 marks)

i) Standards ensure that products and services are safe for consumers to use.

i) Standards limit consumers' access to products by restricting the range of available
choices.

iii) Adhering to standards ensures that consumers receive value for money and quality
products.

iv) Consumer protection standards only apply to physical goods and not to services.

Which four of the following statements correctly describe ways to become an

effective salesperson? (2 marks)

A) Adapt sales approach to match the customer’s needs and situation.
B) Rely only on new strategies and ignore traditional selling methods.
C) Be honest and build trust with potential buyer.

D) Communicate and listen anyhow to customers.

E) Prepare ahead by researching customer before meetings.

F) Be confident in business product and ability to sell it.

G) Focus only on speaking without listening to customer’s needs.

H) Avoid risk and stick to familiar methods because new approaches are
always risky and ineffective.
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ith their descriptions ; the table below:
3) Match ICT tools with their descriptions in e ta

(3 marks)
“ICT Tool Description |
TXTM a) Machine used for processing sales transactions i
L}’i]—CCTV Camera b) Machine used for withdrawing and depositing |
money j;
iii) POS terminal | ¢) Device used for monitoring and security ;

13) What is metrology in businesg?

(2 marks)
A) The study of marketing Strategies
B) The science of measurement

C) The process of advertising products
D) The management of employees

Emergency Description
Mmanagement phase
1) Prevention a) Actions taken Immediat 1

1) Mitigation b) Activities that increa i

an €mergency throyu
and T€sourcing,

R =
1ii) Preparedness C) Actions that restore

Imal after op €mergency.
i\

V) Response

\

CCurring in the firgt Place,

(8 CamScanner
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